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1. Summary  
 
1.1 This report provides details of the responses received to the Committee’s report, Accessibility of the 

Transport Network, (November 2010).   

 
 
2. Recommendation 

 
2.1 That the Committee notes the responses received to its report, Accessibility of the 

transport network, and identifies any action it wishes to take in light of these responses.   

 

 

3. Background  
 
3.1 The Committee published its report, Accessibility of the transport network, in November 2010.  This 

is available at: http://www.london.gov.uk/who-runs-london/the-london-assembly/publications. 

 

3.2 The report followed an investigation to identify if measures to improve the accessibility of Transport 

for London’s (TfL) services were meeting the needs of people with reduced mobility and the scale of 

the challenge in making the transport system accessible for future demand.  

 

3.3 The Committee found that the current demand for accessible transport outstrip supply and the 

situation was set to worsen.  Whilst the Mayor and TfL had plans to improve accessibility, the 

Committee found that these would not meet the estimated increase in demand.  It, therefore, 

recommended various low-cost actions which TfL could take in four specific areas. These were: 

1) TfL’s planning for future physical access improvements; 2) TfL’s pre-trip information and support; 

3) Tube and rail services; and, 4) Bus services. 

 

3.4 The Committee sought a formal response from the Mayor and TfL to its report and 

recommendations.  It also invited written feedback from organisations and individuals including any 

further suggestions for measures that the Mayor and TfL could take to improve accessibility.   

 

 

4. Issues for Consideration  
 

4.1 The written response received from the Mayor and TfL is set out at Appendix 1 for consideration.  

 

http://www.london.gov.uk/who-runs-london/the-london-assembly/publications


        

4.2 The written response received from Transport for All is set out at Appendix 2 and the written 

responses from TrailBlazers, Inclusion London and various individuals are set out at Appendix 3 for 

consideration.  

 

4.3 The Mayor has welcomed the Committee’s report and TfL has responded positively to some specific 

recommendations.  More details of these recommendations and the response are set out below. 

 
  

Details of Committee’s 

recommendation 

TfL’s response  

1a) and b) – TfL to develop 

and publish, by June 2011, a 

future physical accessibility 

strategy 

TfL has indicated that it will develop its accessibility 
implementation plan up to 2015 and beyond.  It intends to provide 
a copy of this plan to the Committee by June.  This positive 
response was reiterated in a recent report to TfL’s Environment, 
Corporate and Planning Panel which received details of the 
Committee’s report and recommendations.  This report stated that:  
‚While London now had an accessibility strategy contained within 
the Mayor’s Transport Strategy, TfL will respond to the Assembly 
report indicating that it does see merit in developing the strategy 
further…‛1 However, TfL is not planning to hold any public 
consultation on this plan (recommendation (1c)).  

2a) - TfL to include more 

specific accessibility details on 

its online Journey Planner 

TfL has reported that it is always looking to improve Journey 

Planner and is grateful for the Committee’s suggestions. 

2d) -  TfL to extend its travel 

assistance scheme to support 

more journeys by people with 

reduced mobility 

TfL has reported that it is considering this recommendation and 

will respond again in the near future. 

3a) -  TfL to allow people to 

use manual ramps wherever 

possible on the Tube and 

Overground Rail. 

TfL has reported that ‚feasibility studies are taking place into the 

provision of temporary level access solutions during the 2012 

Games which may include manual boarding devices deployed by 

staff and temporary platform humps, as per the Committee’s 

recommendation.‛ 

3e) – TfL to appoint an 

existing member of staff to 

act as an ‚accessibility 

champion‛ at each 

interchange 

TfL has reported that it is considering this recommendation and 

will respond again in the near future.  

4a) – TfL to redevelop 

disability awareness training 

for bus drivers and trainers so 

it is more practical and 

involves people with reduced 

mobility. 

TfL has reported that it is keen to ensure the experiences of older 

and disabled bus users are an integral part of the training.  It 

believes the most practical way is for regular and ongoing dialogue 

with trainers and it plans to introduce this in 2011, involving a 

range of groups representing passengers.  

4f) – TfL explore the scope 

for the ‘new bus for London’ 

to include flip-up seats or 

other features to enhance its 

accessibility 

TfL has reported that it will review the overall provision for all 

passengers on the ‘new bus for London’ once the current 

consultation has finished.  

 

                                                 
1 TfL’s Environment, Corporate and Planning Panel, agenda item 6, 10 February 2011 



        

4.4 TfL’s intention to provide further information including a copy of its accessibility implementation 

plan in June 2011 has been noted in the Committee’s work programme.  The Committee may wish to 

revisit the topic of accessibility when this information is received.  It may also wish to consider any 

further action it wishes to undertake at this stage in light of the responses.  

 
 
5. Legal Implications 
 
5.1 The Committee has the power to do what is recommended in this report. 
 
 

6. Financial Implications 
 
6.1 There are no financial implications to the GLA arising from this report. 
 
 

 

List of appendices to this report: 

 

Appendix 1 – Mayor and TfL’s response to the Committee’s report on accessibility 

Appendix 2 – Transport for All’s response to the Committee’s report on accessibility  

Appendix 3 – TrailBlazers, Inclusion London and various individuals’ responses to the Committee’s report on 

accessibility 
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